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W
hen it comes to new—or
new uses for—technology
for your practice, perhaps

your most important step is to read this issue of Doc-
tor’s Digest. What you find will not only inform your
decisions, but offer some surprises along the way.

Author Janet Colwell guides you through what is
likely the most confusing and potentially expensive
purchase: an electronic health record (EHR) sys-
tem. She explains how the stimulus package might
affect which system is right for you and when and
how you should buy it. She offers practical ad-
vice to help match your practice goals to the
right EHR, specific questions to ask vendors,
and tips to overcome the inevitable technical

and morale obstacles. She then talks about how
the stimulus package may affect e-prescribing and how

you can determine whether you should get a stand-alone system.
She next takes you into other technology territory—from virtual 

visits to Web-based communication. Finally, she examines what’s com-
ing next and gives you an idea of how more portable, Web-based tech-
nology might affect a typical day in your practice in the future.  

One aspect of that future is ready for you now: breaking news about
Medication and Hazard Alerts on your mobile phone as well as the Web
and in print thanks to our Doctor’s Digest partnership with the Institute
for Safe Medication Practices (ISMP). You can also access the latest
practice management and patient safety tips from the experts as well 
as ISMP’s medical error reporting form. And you may register for a 
free e-subscription to Doctor’s Digest-Money Matters, our quarterly 
e-newsletter guide to personal finance.

It’s an easy download for iPhone users. Just look for our new FREE
Practice Rx by Doctor’s Digest app in the Medical category in the app
store. If you have a Blackberry, Droid, or other mobile phone, you can
sign up for this free service. Simply text DIGEST to 87415 or visit
www.doctorsdigest.net from your cellphone.

I remain dedicated to helping you bridge the gap between the practice
of medicine and the business of medicine.

As always, I look forward to hearing from you.
Contact me at jbrandofino@doctorsdigest.net or by
fax to 516-364-2575.

Jeannette Brandofino
Publisher

e-mail: jbrandofino@doctorsdigest.net

Dear 
Doctor:



Best Practices Just Got Better With 
PracticeRx by Doctor’s Digest

Preventing errors and reporting medication safety events
are the cornerstones of the National Patient Safety Goals.
In addition to biweekly Practice Management Tips from
Doctor’s Digest, the PracticeRx by Doctor’s Digest App
provides instant error reporting tools from the Institute for
Safe Medication Practices (ISMP).  

The PracticeRx by Doctor’s Digest App provides four practice manage-
ment tools:

� Doctor’s Digest and ISMP Practice Management Tips, with links to FREE
ISMP medication safety material and information on practice-manage-
ment topics at www.doctorsdigest.net. Tips are available in text, audio
and video format.  

� ISMP – MedSafety Alerts — Audio Alert accompaniment of urgent drug
alerts in real time.

� MERP - Medication Errors Reporting Program – report errors via one-
touch direct dial to ISMP, leave a voice-recording, or complete a HIPAA-
compliant form.

� Free e-subscription – Opt-in for Doctor’s Digest - Money Matters contain-
ing Personal Financial Tips for physicians from leading experts 

Here is what your colleagues have to say about 
PracticeRx by Doctor’s Digest

Great App! ����� By Vinny_V

Very great functionality and I love the interface. I have seen similar proper-
ties in some other apps but at a steep price. Great job with this one!

Brilliant! ����� By FamPracDoc

Very valuable tool. Love the tips and the instant medication alerts from
ISMP. Thanks for looking out for us.

To download this FREE App, go to the Medical Category of the Apple®

iTunes Store and search for PracticeRx, or go to: http://itunes.apple.
com/us/app/practicerx-by-doctors-digest/id345767265?mt=8

Instantly and Securely Report Medication 
Safety Errors and Receive REAL-TIME Instant
Medical/Hazard Alerts from ISMP with our 
FREE Medical iPhone/iPod Touch App

Not an iPhone user? Click on “Doctor’s Digest Practice Tips” on the left side of

our homepage at www.doctorsdigest.net, or text DIGEST to 87415 from your

mobile phone. To access ISMP’s Medical ErrorReporting Form online, please go to

www.ismp.org.



EHRs: Making Your Move    8
Know how the latest “meaningful-use” rules work to make sure you
qualify for government incentives and to determine whether now is 
the right time for you to buy a system.  

Choosing an EHR System         24
Learn how to pick the right system for your practice, from costs to ven-
dors, and how to redesign your work flow to make the most of your EHR.

A Guide to E-prescribing    38
Find out how universal standards of certification will affect e-prescrib-
ing and what kind of system may work best for you now. 

Becoming a Digital Office  48
Learn how to maximize your use of EHRs, and consider other elec-
tronic tools and the Web to improve quality of care and physician-
patient communication.  

Future Trends in Practice Technology 64
Understand how more portable, Web-based technology and the promise 
of interoperability may impact your practice.

For More Information 73

A s you juggle the tasks of everyday practice, it’s challenging to

keep up with the latest trends in healthcare technology. This issue of

Doctor’s Digest will offer you the background and practical insight

to help you make decisions that could have a profound impact on

your practice.

We start by explaining the latest incentives and technology associ-

ated with electronic health systems (EHRs). We explain why some

experts argue that this may not be the right time for every practice to

buy a system—but the ideal time to get ready to do so. We provide

step-by-step advice on how to make that happen, from analyzing

your practice operations to developing a phase-in plan. We then 

discuss how financial incentives affect e-prescribing, what kind of

system may be best for you, and why you may need to keep certain

of your expectations in check. Next we discuss virtual visits, Web-

based communication and other electronic tools, and the privacy and

security concerns that go with choosing those options.

Finally, we explain how working across a common platform—one

that is steadily moving toward the Web and your mobile device—

will almost certainly be in your future.
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